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2    Flow — A new sustainable multi-utility

Australia will require more than half a 
million new homes in coming decades. It 
must also meet the challenge of limited 
government funding, water scarcity, rapid 
urbanisation, rising utility bills and climate 
change. 

Tackling these challenges requires a 
new approach. Precinct utility servicing is 
setting new benchmarks for affordability, 
liveability and sustainability in the UK, 
Europe and the US.

Flow Systems (Flow) is spearheading 
this approach in Australia to assist in 
unlocking billions of dollars in investment, 
productivity and sustainability and 
delivering more timely, liveable and 
affordable housing stock. 

Time for a new approach

Bundling sustainable water and energy 
infrastructure in precinct developments 
markedly reduces costs and locks in 
long-term benefits such as lower energy 
and water bills and more affordable 
infrastructure. Planning for precincts is 
essential as developers and regulators 
look to enable new innovations and 
approaches. Local utility infrastructure 
has a pivitol role in responding to 
changes in the economy and how it can 
support housing affordability now and in 
the long-term. 

Brookfield and its Australian sustainability 
focused local utility company, Flow, 
welcome the new direction for 
infrastructure provision that is focusing 
the attention of urban planners and 
leading developers in Australia.
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Planning for precincts is 
essential as developers 
and regulators look to 
enable new innovations 
and approaches.
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Australian developments to
access world’s best multi-utility 
solutions

In 2015 Flow has been part of a 
significant and exciting repositioning 
by our parent company Brookfield. 

With the acquisition of Flow and 
Tas Gas (Australia), Inexus (UK) and 
Enwave (Canada/USA) - Brookfield has 
established a significant global multi-
utility business. 

This substantial investment positions 
Brookfield as a world leader in 
sustainable water and energy utility 
services.

Brookfield has more than $200B in 
assets worldwide. It has a diversified 
portfolio across 20 countries, a 30,000 
strong workforce and above average 
returns year on year. It is larger than 
any other utility operating in Australia.

$200B +
assets worldwide
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30,000
strong workforce

Strata SE1 — London

Enwave, deep deployment — Toronto

One Shelley Street — Sydney
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Affordable, liveable, connected.

Our solutions, based upon proven technology, support electric vehicles, locally 
generated clean energy, locally generated water supplies, intelligent communications, 
and community ownership models for residents and the community. 

We want the benefits to be shared within the community for generations. Flow 
is driving a new low carbon multi-utility businesses with the support and global 
knowhow of Brookfield. Brookfield owns and manages $200B of assets across  
20 countries. Its subsidiary – Flow leads the multi utility services offerings for 
residential and mixed use communities in Australia.

Flow understands the importance of climate-proofing 
and future-proofing new communities, along with a 
commitment to a low carbon future. Our communities 
are sustainable, liveable and connected.
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Green walls by Patrick Blanc
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Brookfield and Flow have the capability, 
commercial, technological and financial 
solutions to fund, design, construct, 
operate and retail sustainable water  
and energy infrastructure and services.

Modelling demonstrates a 40% economic 
advantage over traditional servicing 
solutions, as much as a 25% reduction 
in total GHG emissions and the potential 
to create resource positive energy and 
water communities, able to export excess 
resources to surrounding assets and 
communities. 

40%

25%

economic advantage

reduction in GHG emissions

It has become clear at the Central Park 
development in Sydney, this approach to 
infrastructure increases the land value 
and long term economic interests of all 
parties.

Flow has a vision for sustainable, 
innovative, connected and economic 
infrastructure that will create flexible 
and yet resilient communities - a new 
playbook for global delivery of precincts. 
London’s Kings Cross, Canada’s 
Waterfront Toronto, and America’s 
Battery Park City are further evidence 
that this vision is becoming a trend.

Australian developers are extending the 
country’s sustainable precinct portfolio 
through current constructions at Green 
Square, Barangaroo (Sydney), Queens 
Wharf (Brisbane) and Fishermans  
Bend (Melbourne).

Our offer
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Green walls by Patrick Blanc
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Our approach

We work on a preferred-partnership arrangement to 
create a local utility solution for water and energy that 
meet the needs of your development.

We work with you to identify the constraints and issues you currently have with 
your traditional servicing approach. We determine your minimum criteria to create a 
successful development and the ideal servicing outcomes to ensure this success. Then 
we look to provide a solution that meet or exceeds all of your criteria for success.

Together we enter 
into a partnering 
engagement 
agreement.

Partnership 
Agreement

KPI Working
Group

Solution
for Success

Commercial
Offer

Utility 
Appointment

1 2 3 4 5

We create a joint 
working group to 
confirm constraints 
and minimum criteria 
for success.

Flow develops a 
solution that meets 
or exceeds all of the 
minimum criteria for 
success.

Flow makes a formal 
commercial offer.

You appoint Flow 
in accordance with 
the partnering 
engagement 
agreement and 
commercial offer.
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Flow solves problems and removes servicing 
constraints that slow up housing supply.

Private and public developers have 
experienced many frustrations under 
the traditional individual utility services 
approach:

In solving these frustrations private and 
public developers also ask us for:

Helping to deliver housing supply

–

–

–

–

+

+

+

+

Delays in delivery of infrastructure to 
serve the development 

Large up front infrastructure costs 
leading to development that is not 
viable

Frustrating negotiations with 
monopoly utilities that increase costs 
& create delays

Sustainability targets become 
unachievable

Infrastructure that creates market 
differentiation to increase the rate of 
sales

Increased value for property 
purchasers

Lower water and energy charges for 
customers 

Properties ready for market faster
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Our services

Flow is the lead for Brookfield’s move to support the 
development of Australia’s multi-utility industry.

Australian developments will now benefit from Brookfield Flow’s global 
and local experience in leading edge utility services that drive substantial 
benefit, future proofing homes, reducing carbon emission and delivering 
self-sufficiency for communities. The ultimate solution will encapsulate 
smart, sustainable, connected and economic infrastructure. 

The internationally  
award-winning sustainable 
Central Park precinct is 
underpinned by recycled  
water and low carbon energy.
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Secure and resilient 

Low carbon, water sensitive

+
+

+
+
+
+

+
+
+

+
+
+

Latest proven technologies

Integrated systems platform

Pre-approved funding structures

Real-time ’Smart Grids’

Community utility platform

Leveraging the “internet of things”

Custodian for community resources

Value Creation

Lower cost of living

Affordable infrastructure  
for creators of new communities

Sustainable

Innovative

Connected

Economic
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Housing supply

The new multi-utility solutions are configured from the following proven technologies 
or products to optimise energy and water efficiency and performance. We deliver 
services to mixed use developments in Housing Supply areas and Urban Renewal 
sites.

Minimum service offering

Urban renewal

Drinking Water

Non Drinking Water

Wastewater

Greenspace Irrigation

Stormwater Harvesting

Drinking Water

Non Drinking Water

Wastewater

Rainwater Harvesting

High Voltage/Low Voltage 
substations

Grid Connection

Electricity generation and distribution, 
including solar and gas-fired

Communications – Data

High Voltage Substations

Electricity

Hot Water

Natural Gas Infrastructure & Services

Communications – Data 

+
+
+
+
+

+
+
+
+

+
+
+
+
+

+

+
+

+
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All of our services are underpinned by

Additional services

In our experience, the optimal outcome in urban precincts or land and housing 
communities is achieved with a mixture of residential and non-residential premises 
equivalent to 2,500 to 3,000 dwellings served by a combination of both local energy 
and water systems. 

A multi-smart data management platform 

Precinct wide systems monitoring 

Local community workers

Customer service and retailing capability

Stormwater

Fire fighting water

Lakes

Greenspace management

Chilled water

Thermal hot water

Solar

Electric vehicle charging infrastructure

Co/tri-generation

+
+
+
+

+
+
+
+

+
+
+
+
+
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The Flow utility solution has supported 
Frasers Sekisui in the delivery of 
a globally acclaimed sustainable 
development.

Costs were fixed and delivery of services 
guaranteed. Sales rates are above 
average, property owners are already 
receiving increased value at a lower 
cost for services than traditional utility 
offerings.

Our work at Central Park
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Recycled water

Wastewater

Drinking water
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In Pitt Town; JPG Property were able to 
improve the viability of the development, 
deliver next stage properties earlier and 
reduce the services costs for customers 
through the Flow utility solution,  
Pitt Town Water.

Our work at Pitt Town
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Seven purification processes 
convert wastewater into the 
highest Australian standards 
recycled water for toilet 
flushing, washing machine use 
& irrigation.

Recycled water

Wastewater

Drinking water
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1300 803 803
flowsystems.com.au

Talk to us.
Together we can make this happen.

We give places a pulse
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